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We Are Here To Help 
Thanks to everybody who has helped distribute the 
leaflet through letter boxes across the East 
Woodhay, Highclere and Ashmansworth Parishes.   
 
If you didn’t receive a leaflet do let us know via the 
following link 
https://ewhneighbourcare.org.uk/contact 
 
Thanks, so much to everyone who has volunteered – 
we have 117 registered people in the group.  This is 
wonderful! 
 
We continue to post regular updates via local 
Websites and Facebook pages and at 
www.ewhneighbourcare.org.uk 
 

 

 
 

 
KINTBURY SURGERY IS CLOSED due to low staffing 
levels and calls will be diverted.  

Prescriptions can be ordered as usual but must be 
collected from Woolton Hill Surgery 9am - 6pm Mon, 
Tues, Fri & 9am - 1pm Weds, Thurs  

Please call 01635 253324 to ensure your prescription is 
ready.  

If you are struggling to collect medication, especially 
over 70, self isolating ….. the Neighbourcare team have 
a number of volunteers who can help.  They will pick up 
the prescription and deliver it to your door. 

Please register at  
https://ewhneighbourcare.org.uk/prescriptions or call 

Chris - 07770 834592,  
Frieda - 01635 253378 or  
Nicole - 01635 255582 

.

 

Here are Lorraine and Paul 
Strudley delivering prescriptions 

yesterday to people’s doors 

 
 

 

Message from the Woolton Hill and Kintbury Surgeries 
Everyone must stay at home to help stop the spread of coronavirus.  This includes people of all 
ages – even if you do not have any symptoms or other health conditions. 

You can only leave your home: 

• Shopping for basic essentials - only when you really need to 

• For any medical needs - for example, to visit a pharmacy or deliver essential supplies to 
a vulnerable person 

• To travel to and from work - but only where this is absolutely necessary 

• For one form of exercise a day - such as a run, walk or cycle, alone or with other people 
you live with. 

These 4 reasons are exceptions – even when doing these activities, you should be minimising 
time spent outside of the home and ensuring you are 2 metres apart from anyone outside of your 
household. 

https://ewhneighbourcare.org.uk/contact
http://www.ewhneighbourcare.org.uk/
https://ewhneighbourcare.org.uk/prescriptions?fbclid=IwAR3Zw2OhI8m7mkRymBD9fqNYWVLyALMrC4oCIt9F4RoBv3LKkwBjgTf9rGU
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If you have symptoms of coronavirus, to protect others, do not go to places like a GP surgery, 
pharmacy or hospital. Stay at home. 

If you're at high risk of getting seriously ill from coronavirus, there are extra things you should do 
to avoid catching it 

These include: 

• not leaving your home – you should not go out to do shopping, visit friends or family, or 
attend any gatherings 

• avoiding close contact with other people in your home as much as possible 

• Read the full advice on protecting yourself if you're at high risk from coronavirus on 
GOV.UK. 

• Use the 111 online coronavirus service to find out what to do 

• If you live with someone who has symptoms of coronavirus, you can get an isolation 
note, you do not need to get a note from a GP. 

• Only call 111 if you cannot get help online. 

 

For further information go to nhs.uk/coronavirus or gov.uk/coronavirus. 

 

 

A great video on why washing hands is so important – please click on this link and take a look.  
Don’t worry that it is not in English as it’s visually very powerful. 
https://www.facebook.com/anna.luen/videos/2972807166096253/ 

 

 
Uplifting support during this time: 

 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://111.nhs.uk/covid-19/
https://111.nhs.uk/isolation-note/
https://111.nhs.uk/isolation-note/
https://www.nhs.uk/coronavirus
https://www.gov.uk/coronavirus
https://www.facebook.com/anna.luen/videos/2972807166096253/
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Rock Choir are doing a ‘singalong’ at home every day at 3pm.  Simply go to 
https://www.facebook.com/TheRockChoir/ and join in.  It’s easy to do and fun. 
 

 

Then at 4pm….. For all those with kids (and without if you're interested) Ben Fogle is doing a 
slot everyday to give people a break. 

"Adventure and wilderness class at 4pm everyday.  Just click the link below 

https://www.instagram.com/p/B-H5ZiUnGJK/… 

  

 
The Royal Opera House are pleased to announce a FREE live programme of full-length 
productions to spread the joy of ballet and opera during these uncertain times. They will be 
broadcast via our Facebook and YouTube channels allowing you to enjoy them from the comfort 
of your own home. #OurHouseToYourHouse 
First one …..Peter and the Wolf 
 
27 March 2020, 7pm GMT 
This children's ballet, set to music by Prokofiev, is about a boy who isn't afraid of the big, bad 
wolf. It is performed by the Royal Ballet School. 

 

 

Woolton Hill Stores – 01635 253463.  Customers on the paper round can order urgent 

items (milk, tea, etc) in late pm to be delivered the next day. General orders should be made 24 
hour in advance. 
 

Woodland Stores, 42 Woodlands, Penwood. 01635 253651 will deliver to customers in 

Penwood. 
They are working with Fishers Fruit and Veg and Halls Bakery (see below) and customers 
outside of Penwood can collect from Woodland stores 

 

Fisher of Newbury (01635 528117) https://www.fisherofnewbury.co.uk 
They will deliver fruit & vegetable boxes to Woolton Hill Stores and Woodland Stores 
 
Visit fisherofnewbury.co.uk to find out more about their fruit and veg boxes, available for next day 
delivery and collection.  You can place your order through both the above Stores.   

 

Halls Bakery 
Place orders via Woodland Stores - Check Halls Bakery website for options 
http://www.hallsqualitybakers.co.uk  
 

 

Garden Waste 
There are no garden waste collections this week or going forward until the COVID-19 situation 
improves 
 
The household waste recycling centres in Newtown Road, Newbury is now closed likewise. 
 

https://www.facebook.com/TheRockChoir/
https://www.instagram.com/p/B-H5ZiUnGJK/?utm_source=ig_web_copy_link&fbclid=IwAR1HrHq7vVIwn3tMo7MlxVtCFNGfJJLRJorsKyxOPWgXlYSSzxdKw2pup30
http://email.wordfly.com/click?sid=ODBfNDg1MjdfMTEyMjE2N183NTM0&l=9589be83-cb6a-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=2020_March_Free_Content_Announcement_Public_Ask&utm_content=version_A&emailsource=49913
http://email.wordfly.com/click?sid=ODBfNDg1MjdfMTEyMjE2N183NTM0&l=9689be83-cb6a-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=2020_March_Free_Content_Announcement_Public_Ask&utm_content=version_A&emailsource=49913
http://email.wordfly.com/click?sid=ODBfNDg1MjdfMTEyMjE2N183NTM0&l=9789be83-cb6a-ea11-bd94-e61f134a8c87&utm_source=wordfly&utm_medium=email&utm_campaign=2020_March_Free_Content_Announcement_Public_Ask&utm_content=version_A&emailsource=49913
https://l.facebook.com/l.php?u=http%3A%2F%2Ffisherofnewbury.co.uk%2F%3Ffbclid%3DIwAR1RSZdFs_QzM_K45MVxXmD9wQjPBjeI4W1sIqkqJZEUyfkGQY5uAvEf_64&h=AT0luxLtPe_1RaMy6ooVmwVI8UQ6JG5KNL739I2L9dLzUDgzRmtseFgqCY-ryQGfI2F3lsw_vwL2Awj1xdzHqTFqAn4etk8-xYBn036GSkyoksUv-CZkK1E_D8sQygf5zEg_Hg4A6jUt3a_ApyY_QNTTt1sFjvA7foWxfBkiXm2WVVoRyJQk6HWW5ZsUGUL4c8r1sWfFgpP3td6aLj-F2RyFtiL3ky4K7pgONhq3D5NdYggZqCerpUmwIrf-D3U1bX5Kv1fjebLdJmWEl6mAOmGWw5lkUaaeqiqZ8wK9rE4Z3wqHXuOPk6dCebGpYzbf6DLUIkrDdLQZptrvVdpcQ65Vv907PtLidEQQB8XlnVIpJXzia0fe490BPl650wvUWTMZp83iX6D9ZK5ddsX9eOEz7ZHg953KYZteI8vGARuXpi_mNNkwaRe4AZ_SMF0Bi_N-w9OlRasGTeTQnvrVqg9vVO9UmZS8KXHB6xRgv2eJ4HShsxnrvRBIaUXcbuuOBlEnna09klRPafinbML_qT_xxTVWUhAjg_98g5XYsASCJLUkS5nZuQs-E2nvt73zgvej4589maNQ9z_WMwvkyf-wwlH5Zvx2rYDbFsq9wQ1-gYqN2XRmp0aARHNxvyKYbN0mibfv32JfdzN_xAaL
http://www.hallsqualitybakers.co.uk/
https://www.facebook.com/211485519475063/photos/pcb.550229975600614/550253892264889/?type=3&__tn__=HH-R&eid=ARCtdXBIUbB7SvR6Stki7vFLFk4O9k606j88u6ShgV2qerwDYgmoyrKQr2lTzp-17Vi6L38R5cwsY2s5&__xts__%5B0%5D=68.ARBP-zs-BlkDeC795YZ8GZK7wzjw2yWGyoIOEmJZn67mxA5JDHF2YqePV7q0L_UzmCNj2uSjVP7iZV4Q7do6gJSJuxjYoM7CuGagM6pn0Y6G2hPfwRZjqEneQD_Wa52t208xzAu35BxYTb5xFoEtVMutZLNloBTBJKEY-8Bg2_HZVgwxIBlCxQV0yCnObpDA4fB1dk7I-U1s9LDvlmkskcv-NXn1xFnwQC3v8aSaHl99B6sTSYdQY1RqjcPecxccZwuQruCtIL9PRjQnELDkJiRFNWEuTJuHju_lKdAuA4zuckMFPceh57cIYvniqpIAzRIKsrj8j-ibjp-Dt6A0T60
https://www.facebook.com/211485519475063/photos/pcb.550229975600614/550253892264889/?type=3&__tn__=HH-R&eid=ARCtdXBIUbB7SvR6Stki7vFLFk4O9k606j88u6ShgV2qerwDYgmoyrKQr2lTzp-17Vi6L38R5cwsY2s5&__xts__%5B0%5D=68.ARBP-zs-BlkDeC795YZ8GZK7wzjw2yWGyoIOEmJZn67mxA5JDHF2YqePV7q0L_UzmCNj2uSjVP7iZV4Q7do6gJSJuxjYoM7CuGagM6pn0Y6G2hPfwRZjqEneQD_Wa52t208xzAu35BxYTb5xFoEtVMutZLNloBTBJKEY-8Bg2_HZVgwxIBlCxQV0yCnObpDA4fB1dk7I-U1s9LDvlmkskcv-NXn1xFnwQC3v8aSaHl99B6sTSYdQY1RqjcPecxccZwuQruCtIL9PRjQnELDkJiRFNWEuTJuHju_lKdAuA4zuckMFPceh57cIYvniqpIAzRIKsrj8j-ibjp-Dt6A0T60
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Yew Tree Garden Centre 
The Yew Tree is now closed but will 
continue to offer home delivery on all 
products. They are also doing a ‘drive 
through’ service.  
Please call on 01635 255250 to place your 
order. 
The café which is now closed will no longer 
offer a takeaway service. 
For latest information go to 
https://www.facebook.com/Yew-Tree-
Garden-Centre-144364902374342/ 
Today for example there is fresh bread 
available and a delivery of compost came in. 

 

 
 

 

Highclere Red House 
The Red House has a full takeaway menu & pizza takeaway menu will both be available, 
Tuesday - Saturday 12-9.30pm for either collection or delivery within a 3 mile radius. 

Wines, Real Ale & Craft Lagers are available to takeaway too as our Premises Licence states 
that we may "supply alcohol for consumption on and off the premises."  

Please see our Coronavirus page on our website www.thehighclereredhouse.com for Today's 
Specials & Puddings. 

Pre-ordering (01635 255 531) your meals & booking your time slot is advised so that we can 
ensure a smooth service to you! 
Thank you for your support, Simon & Katie 

 

 

The Pheasant, Highclere –  

01635 253360 takeaway menu available and 
essential shopping boxes both for delivery 
available locally 
www.thepheasanthighclere.co.uk  They also 
do ‘addons’ to the boxes.  It is best to visit the 
website to see details – the picture alongside 
will provide an idea of what is being provided. 
 
Quoted from The Pheasant ‘this will be the last 
week of offering hot takeaways, from next 
week we will concentrate on ready meals and 
hampers, so make sure you get your orders in! 
Also thank you for bearing with us though all of 
this, we are trying to take orders and get back 
to everyone as swiftly as possible.’ 

 

 

 
 

 

https://www.facebook.com/Yew-Tree-Garden-Centre-144364902374342/
https://www.facebook.com/Yew-Tree-Garden-Centre-144364902374342/
http://www.thehighclereredhouse.com/?fbclid=IwAR3SBS-DEAkHiaXUcePEIbGe2pDKwZIA82fI_v7wS88y6dSXFNaCE4VqUhs
http://www.thepheasanthighclere.co.uk/
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Supermarkets 
 
Here are the supermarket opening hours and any special times reserved for the elderly or NHS 
workers: 
 
Aldi – 8am-8pm, 8am-4pm on Sunday 
 
Lidl – 8am-10pm, 10am-4pm on Sunday 
 
M&S – 8am-8pm, 10am-4pm on Sunday. The first hour of trading on Monday and Thursday will 
be for the over-70s and vulnerable people only. The first hour of trading on Tuesday and Friday 
will be for NHS staff only. 
 
Sainsbury’s – 8am-8pm. The first hour of trading on Monday, Wednesday and Friday is for the 
elderly and disabled, and their carers, only. From 7.30am-8am every day, Monday to Saturday 
the shop will be open to NHS staff and social care workers. 
 
Tesco – 7am-10pm for the majority of their local stores, with Newbury’s Pinchington Lane and 
the Burghfield and Baughurst stores all opening at 6am. From 9am-10am on Monday, 
Wednesday and Friday the store will prioritise elderly and vulnerable customers (not Express 
stores). One hour before opening on a Sunday will be available to NHS staff with a valid ID. 
 
Waitrose – 8am-9pm Monday to Friday; 8am-8pm on Saturday and 10am-4pm on Sunday. The 
first hour of trading is being set aside for elderly and vulnerable customers. A proportion of hard-
to-find and essential products are also being set aside for NHS workers and they will be offered 
priority at check-out. Waitrose stores are limiting the number customers in each store at any one 
time. 
 
A reminder of which shops can remain open: 

 
Supermarkets and other food shops 
Health shops 
Pharmacies, including non-dispensing pharmacies 
Petrol stations 
Bicycle shops 
Home and hardware shops 
Laundrettes and dry cleaners 
Bicycle shops 
Garages 
Car rentals 
Pet shops 
Corner shops 
Newsagents 
Post offices 
Banks 
Online retail is ‘still open and encouraged’ and postal and delivery service will run as 
normal. 

 

 

Playgrounds 
 
The Woolton Hill playground and Heath End playground are CLOSED TO THE PUBLIC. The 
recreation ground remains open but please do not let your children play there. Signs will be 
placed up but please respect the need for this and keep your families safe 
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MOT 
The government has granted car owners a six-month exemption from MOT testing. 
However, it won't come in until Monday 30 March which means vehicles due an MOT before then 
must still take it. 
For example an MOT due on 8th April will automatically roll over to 8th October. 
 

 

Scams 
A need to be vigilant for Scams… there's a text going round, purporting to be from HMRC saying 
you are entitled to a sum of about £250. Just click ‘here’. Not true…. It’s a scam. 
 

 
The next newsletter will be issued next week. 
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